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Thank You For Your Service 
Vehicles displaying Texas license plates issued by the Texas 
Department of Motor Vehicles , having a Disabled Veteran (DV) or 
eligible Meritorious Military Honors designation may receive 
complimentary parking. Restrictions and limitations apply. 

We understand that many Disabled Veterans choose to retire in San 
Antonio and as "Military City", we want to show our support by 
making parking at the airport easier than ever. 

Drive In - Park - Drive Out 
With our new Metropolis Technology, simply drive in through the 
entrance gate , proceed to park , and drive out, exiting with a cashier 
lane when you're ready. 

As a disabled veteran with Texas issued DV license plates , you are 
eligible to receive free parking. Please exit through a cashier lane 
to redeem. 

RESTRICTIONS: 

• Autho rized Disabled Veterans are entitled up to 30 days of 
complimentary parking. 

• Disabled Veterans should not procure a reservation as the 
parking . reservation system requires payment in advance and 
refunds are not issued. 

• Disabled Veteran Complimentary Parking is not applicable to 
valet services . 
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REQUIREMENTS: 

• DV must be the owner and must be present at time of validation. 
• Vehicle must have permanently affixed license plate with 

approved DV or specialty plate. 
• Valid driver's license or Military ID card. 
• Copy of the current vehicle registration renewal receipt. 
• Completed Parking Validation Form. 
• Thank you for reaching out to us at San Antonio International 

Airport parking services. 
• 
• 1. It will make it easier if you register before you arrive at the 

airport, that way you can ignore the QR codes you see in the 
garages and lots. You can do so here : 
htt~pp.metropolis.io/sign-in 

• 2. Once you make an account , you can add multiple vehicles. 
Please make sure you input the license plate correctly or this will 
cause issues further down. 

• 3. You can find the parking validation form here: 
httP-S ://www. fly:satP-a rking. com/WP--content/u ploads/2024/08/SAT­
P a rki ng-Val idation-F orm. P-df 

• 4. When you sign up for a Metropolis account , you have to put a 
credit card on file. Once you account is created, you can remove 
the card. Please keep in mind, Metropolis owns other parking lots 
and garages, not just the ones at SAT so it's likely you will need to 
have a card on file for other public parking . 
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